SAME DAY CANCELLATION POLICY

As of December 29, 2025, the policy of Blue Ridge Physical Therapy is to apply a $50.00
charge to the account of any patient who cancels on the same day of their scheduled
appointment or fails to show for a scheduled appointment. This fee will not be billed to
your insurance company, nor applied to your deductible. This policy has come into effect
out of necessity due to recent cuts in our reimbursement secondary to sweeping changes
in our healthcare system. Please sign below acknowledging that you are aware of and
consent to this policy. Thank you.
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